Wordsworth Patient’s Participation Group

Minutes of meeting held on Tue 26th February 2019, 5.15pm


Present:     G.Chandramohan (GC-Secretary); Charlie Camenzuli (CC); 
Ted Sparrowhawk (TS); Emel Islek (EI -Chair) ; Dr R Sajilal (Dr S); Jeyasri Pillai (JP); Nilesh Chavda (NC); Dr N Hussain (Dr H); Cherry Salmon (CS).& Hirji Patel (HP)
1. Welcome and Apologies

       Welcome and Hello to:
· Hirji Patel (HP)
· Jeyasri Pillai(JP) – Deputy Practice Manager

 Apologies: 

 Saadet Sangha (SS); Jennifer McBarnette (JM); Andrew Richardson (AR) & Jeevan Chauhan (JC);& Zubir Gulamussen (ZG)
2 Minutes of the last meeting- Agreed and this version will be display on Reception PPG Board.
3 Matters Arising
·  Garden Project – Emel has taken responsibility of this project by doing some foundation work. It has been decided that Emel will approach to City Airport and other promising private sector in the local community for social projects. In the next PPG meeting the group may/will take appropriate decision regarding to whom to hand over. Also Charlie and Nilesh to seek local Landscape Gardner’s knowledge, cost and availability -AP1
4 Verbal reports from Doctor:
· Dr H attended “Primary Care Improvers Conference - Taking General Practice Forward” on 26 February and shared following with the PPG members.

1) The NHS Long Term Plan was developed in partnership with those who know the NHS best – frontline health and care staff, patients and their families and other experts 

2)  What happens next? 
Sustainability and Transformation Partnerships (STPs) and Integrated Care Systems (ICSs), which are groups of local NHS organisations working together with each other, local councils and other partners, now need to develop and implement their own strategies for the next five years. These strategies will set out how they intend to take the ambitions that the NHS Long Term Plan details, and work together to turn them into local action to improve services and the health and wellbeing of the communities they serve – building on the work they have already been doing. This means that over the next few months, whether you are NHS staff, a patient or a member of the public, you will have the opportunity to help shape what the NHS Long Term Plan means for your area, and how the services you use or work in need to change and improve.

· January 2019 Publication of the NHS Long Term Plan 
· By April 2019 Publication of local plans for 2019/20 
· By autumn 2019 Publication of local five-year plan
3)    Process mapping “A simple approach to improvement by making a process visible”. This was discussed in detail and was encouraged PPG members to use this tool whenever they tackle any issues in their project work.
4) Following Workshop topics were discussed with the group.
a). Tools and techniques to accelerate change:

b). Involving patients and staff: 

c). Managing transitions:

d). Social prescribing:
· New position “Physician”  will be created in order to look into / cover the following areas of  1) clinics 2) Admin issues 3) phlebotomy & 4) Simple consultation to ease pressure /workload from  GP.
5) AOB
· Cherry has said the progress has been made regarding sharing information via PPG. Also mentioned that she is going to attend a meeting with Woodford and Stratford team about Community Champions issues.
Tuesday 9th April 2019 - 5pm refreshments for 5.15pm start
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