Wordsworth Patient’s Participation Group

Minutes of meeting held on Tue 16th January 2018, 6pm


PRESENT:  Dr N Hussain (Dr H), Mehrunissa Bax (Vice Chair (MB), Ted Sparrowhawk (TS), Mick Kalsey(MK),Emel Islek (Secretary (EI)).G Chandramohan (GC;Minutes);Charlie Camenzuli (CC), Aneeta Bansel (AB),Saadet Sangha (SS) & Nilesh Chavda (NC).
Apologies: Michael Wilson (MW)
1. Welcome and apologies as above.

2. Minutes of the last meeting OK’d with the following additional comments:
· “Panel is to acknowledge and offer Thanks both in a newsletter and personally for efforts of all the staff here at the practice. Also to Charlie Camenzuli for his involvement and work here at the surgery to meet with patients for friend & family surveys”.
· ASD (Autism Spectrum Disorder) clinic work/room is ongoing, it’s aims to raise awareness, EI is progressing and is to write about it in the next newsletter
3.  Verbal report from Doctor /Staff representative
· Informed us his work on continuous improvement here and improving IT access: portal for patients to use.
· AT medics is helping the Surgery/Staff on Sharing good practice, Quality Improvement, Scanning, Filing, Quality Improvement, and document handling. This should produce a good quality/efficient service for the community.
· DR H encouraged the members of PPG to involve in a project which is measurable and provably of benefit to the community/patients and this will be used as evidence for futureCQC. - This will be discussed in next meeting how to take forward.
4. PPG Elections
The following members are selected unanimously for the following positions for next 12 months.
· Chair of PPG- Mick Kalsey
· Vice Chairwomen- Mehrunissa Bax
· Secretary- G Chandramohan
· Community Relations and Newsletter- Emel Islek
Tuesday 13th March 2018 at 5.45pm for a 6pm prompt start.
