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Are you aware that you can cancel an appointment via the electronic telephone system?
Yes	No	Can’t remember	0.746	0.24	3.0499999999999999E-2	How easy do you find getting into the building at the surgery?
Easy	Difficult	0.94299999999999995	4.58E-2	Last time you tried to see a doctor fairly quickly were you given the option of a phone call?
Yes	No	Can’t remember	165	69	29	If you took the option of a phone call were you happy with the response?
Yes	No	Can’t remember	163	68	27	Yes	No	Can’t remember	0.625	0.25969999999999999	0.10299999999999999	What is your usual experience of doctors at the Wordsworth Health Centre?
Very Good	Good	Not Good	111	136	8	Very Good	Good	Not Good	0.42370000000000002	0.52	0.03	Have there been any instances where you strongly felt any of the following and decided not to see a particular GP?
Not listened to	Not spoken to politely	Not informed adequately about your condition	Not respected as an individual	47	35	38	22	no of people
How helpful do you find receptionists at the surgery?
Very helpful	Helpful	Not helpful	0.39	0.5	5.7000000000000002E-2	Very helpful	Helpful	Not helpful	How long after your appointment time do you normally wait to be seen?
I am normally seen on time	Less than 5 minutes	5-15 minutes	15-30 minutes	More than 30 minutes	Can’t remember	0.1145	0.1	0.3861	0.21410000000000001	0.14510000000000001	0.03	I am normally seen on time	Less than 5 minutes	5-15 minutes	15-30 minutes	More than 30 minutes	Can’t remember	How do you feel about how long you normally have to wait?
I don’t normally wait long	I  have to wait far too long normally without explanation or apology	I have to wait far too long normally but with an explanation or apology	0.46700000000000003	0.27929999999999999	0.17180000000000001	I don’t normally wait long	I  have to wait far too long normally without explanation or apology	I have to wait far too long normally but with an explanation or apology	Would you recommend the Surgery to someone who has just moved into your local area?
Yes	No	Don’t know	0.68	0.11070000000000001	0.14119999999999999	Yes	No	Don’t know	Is it easy to book an appointment by phone?
Yes	No	Can’t remember/no response	0.60970000000000002	0.374	1.9E-2	When being notified by phone that you need to see a GP because of test results
The person phoning me  made me feel calm	The person informing me made me feel very anxious	Neither	0.46289999999999998	0.1298	0.3745	