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You said, we did in 2014/15…
· The telephone message on automated systen was too long, so we shortened it

· It was difficult to get through on the phone, we added an extra phone line

· You didn’t like the old appointment system where all appointments ran out by 8:10, we introduced a new system

· You are having problems with the GP triaging system, we are reviewing it

· Some of you have said that the receptionists ask too many questions,  training is being provided to the reception team

· Getting prescriptions was inconvenient, we introduced electronic prescribing

· Patients wanted to know why a requested medication was not being prescribed, receptionists are now being informed so that they can inform you

· There were some problems with prescriptions, so we set up a dedicated prescription desk
