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     YOU SAID, WE DID IN 2015/2016

· THE TELEPHONE MESSAGE ON AUTOMATED SYTEM WAS TOO LONG, SO WE SHORTENED IT 

· YOU ASKED FOR SATURDAY NURSE APPOINTMENTS, WE NOW OFFER SATURDAY APPOINTMENTS WITH NURSES

· YOU ASKED FOR APPOINTMENTS TO BE PRE BOOKABLE FOR EMPLOYED PATIENTS, WE NOW OFFER ONLINE PRE BOOKABLE APPOINTMENTS FROM 7PM 

· IT WAS DIFFICUL TO GET THOUGH ON THE PHONE, WE ADDED EXTRA PHONE LINES

· YOU SAID RECEPTION STAFF NEEDS MORE TRAINING, TRAINING IS BEING PROVIDED TO THE RECEPTION TEAM
· GETTING PRESCRIPTION WAS INCONVENIENT, WE INTRODUCED ELECTRONIC PRESCRIBING
· THERE WERE SOME PROBLEMS WITH PRESCRIPTIONS, SO WE TRAINED ALL STAFF FOR (EPS)

· YOU ARE HAVING PROBLEMS WITH THE GP TRAINING SYSTEM, WE ARE REVIEWING IT
